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PROBLEM STATEMENT :

Where can customers obtain firmware for the Digital Branded
Gigaswitch/Router and MS700 (and other Digital Branded network
devices) .

SOLUTION:

Firmware for the above devices can be downloaded by customers
from the Cabletron web site (www.cabletron.com) at no charge. The URL is:

http://www.cabletron.com/download/

Customer questions regarding firmware download should be directed to the
Cabletron Customer Technical Support Center.



At the present time, firmware updates are no-cost; however, Cabletron
reserves the right to charge in the future for upgrades that add
functionality.
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* AND RESERVES THE RIGHT TO MAKE CHANGES TO IT WITHOUT NOTICE. *
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