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PROBLEM STATEMENT :

Without this patch, the HSZ80 can not take advantage of the new SWCC
Version 2.2 Agent feature which supports controller level locking in
a multi-initiator environment.

PROBLEM SYMPTOM:

If you attempt to run multiple instances of the SWCC 2.2 Agent against
ANY controllers which don’t support the lock mode page, errors such as
Unsolicited SCSI bus resets, Unsolicited bus frees, Reservation conflicts,
Data Overruns and other SCSI related errors may be logged.



SOLUTION:

To run multiple instances of the SWCC Agent which talk to the same
HSZ80 (s), you must have the SWCC version 2.2 Agent and version V83Z-1
of the Array Controller Software.

ADDITIONAL COMMENTS:

The instructions for loading the patch are within its contents. It is

not recommended, however, that this patch be loaded by hand. We recommend
using the SWCC Client’s Update Controller Software feature found in the
Storage Menu to update the controller especially if you are in a dual
controller configuration.

Be aware, that if the SWCC 2.2 Agent is running with controllers that
currently do not support the locking feature along with some that do,
multiple instances of the SWCC 2.2 agent can not be run. Currently the
HSG80 with Array Controller Software Version V8.5 and the HSZ80 with
Array Controller Software Version V83Z-1 are the only controllers which
support the lock mode page. If these are the ONLY controllers being
accessed by the 2.2 SWCC Agent, running multiple instances of the Agent
is supported.

Please refer to the following Application Note for more details:
http://www.compaqg.com/support/techpubs/installation guides/ek-sma4l-an-a0l
.html

To obtain this patch, please contact the Customer Support Center at
1-800-354-9000.

/HSOF PATCHES/HSZ/PATCH V83Z-1.TXT

kkhkkkhkkhkkhhkhkhkkhkhkkhkkhkkhkdkdkdkdkkd NOTE >* ** *dkdkdhkhhhkhkhhkdhkdhkdkdhkhrhrhrkxkrx*k

* *
* INFORMATION IN THIS DOCUMENT REPRESENTS OPERATIONAL EXPERIENCES AND *
* SUGGESTIONS BY COMPAQ OR PARTNER EMPLOYEES. COMPAQ SHALL NOT BE *
* RESPONSIBLE FOR ANY ERRORS OR OMMISSIONS CONTAINED IN THIS DOCUMENT, *
* AND RESERVES THE RIGHT TO MAKE CHANGES TO IT WITHOUT NOTICE. *
* *
* *

khkkkkkhhkkhkhkkhkkhhkkhhkhkkhhkkhhkhkhkkhkkhhkkhhkhkkhhkkhhkhkkhhkkhhkhkhkhkkhhkkhhkhkkhkkhhkhkkhkkkhhkkhkhkkk kk,kkkkk,kkk*x**x

<>UPDATE /TEXT UPDATE/UNIQUE IDENTIFIER="009E2FE0-43A2B4C0-1C02Al1"-

/TITLE="[TD 2736-CR] HSZ80 Patch (V83Z-1) Tru64 Unix SWCC Version 2.2 Agent - BLITZ"
/BADGE= (AUTHOR="999997" ,ENTER="120742" ,MODIFY="", -

EDITORIAL REVIEW="120742", TECHNICAL REVIEW="999997") -

/NAME= (AUTHOR="KAREN E. WORKMAN", ENTER="ANGELA THOMAS", -

MODIFY="",EDITORIAL REVIEW="ANGELA THOMAS", TECHNICAL REVIEW="KAREN E. WORKMAN") -
/DATE= (AUTHOR="22-DEC-1999" ,ENTER="22-DEC-1999", -
EXPIRE="12-DEC-2001",FLASH="22-DEC-1999 08:37:37.42",MODIFY="17-NOV-1858", -
EDITORIAL REVIEW="22-DEC-1999", TECHNICAL REVIEW="22-DEC-1999") -
/GEOGRAPHY="USA"/SITE="EIRS" /OWNER="TIM-BLITZ" -

/FLAGS= (USA_ CUSTOMER READABLE,NOPOST MESSAGE DISPLAY,NOLOCAL, -

EUR_CUSTOMER READABLE,GIA CUSTOMER READABLE,NOINIT MESSAGE DISPLAY, -



EDITORIAL REVIEWED, FIELD READABLE, FLASH, TECHNICAL REVIEWED, READY)



