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INFORMATION BLITZ

PRODUCT NAME (S) IMPACTED: Tru64 UNIX V5.0

PRODUCT FAMILY (IES) :

Storage
Systems
Networks
PC
Software

Other (specify)

PRODUCT NUMBERS:

X __Alpha

X _sendmailv8.9.3

PROBLEM STATEMENT :

Sendmail does not start after an Update Install

The update install does not install the permission of /var
directory correctly under which sendmail’s support files

reside.

SOLUTION:

After performing the update install,

the following:

1. Change the permissions of /var directory to 755

(chmod 755 /wvar) .

login as root and do



2. Start the sendmail daemon (/sbin/init.d/sendmail start).

ADDITIONAL COMMENTS:

This problem is encountered because sendmailv8.9.3 is more
strict with the permission modes of files and directories
in which it’s support files reside.

The problem is encountered with an update-install but not
with a new install of V5.0 because with the update-install
the permissions are carried forward from the V4.0* installa-
tion which did not have the strict permissions enforced like
they are in sendmailv8.9.3.
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