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PRODUCT NUMBERS: LA400/ LA400pl us/ LA450/ LA700 RI BBONS.

PROBLEM STATEMENT:

During the June-August 1999 period, an increasing nunber of calls began
comng in wth respect to defective LA400/ LA400pl us/ LA450/ LA700
nonochrome and col or ribbons. Upon investigation, it was |earned that
the manufacturer had relocated its manufacturing | ocation and introduced
new tooling. These events occurred in Novenber of 1998. The conbi nation
of these events led to the production of a high percentage of the ribbons
bei ng out of specifications. This pronpted a Stop Ship order on al
affected ribbons as well as a Stop Ship on relevant printers since a

ri bbon shipped with every printer. The Stop Ship order was issued on
August 20, 1999. Fixes to the ribbon manufacturing process have been

i ntroduced and the Stop Ship order was rel eased on Septenber 16, 1999.

Ri bbons produced between the period of Wek 48 CY1998 and Wek 39 of
CY1999 were in the tinme frane of the manufacturing problens and all are
consi dered suspect. This date can be identified on the ribbon box and
ri bbon cartridge by the date code. The format of the date code is
"BT848" where the BT indicates the site code, the "8" indicates the

cal endar year and the "48" indicates the week of production wthin that
cal endar year. The date code on the ribbon cartridge can be found on the
ri ght corner on the back side.



PROBLEM SYMPTOM

Users nmay experience any or all the follow ng synptons if they have a
defective ribbon.

1. Printing wll stop and an error code of "Ri bbon Block Error"” wll
appear on the front panel display.

2. Ribbon Fault errors may be indicated
3. Print Integrity errors may be indicated
4. Ri bbon Jans may occur

5. Broken ribbon cartridge support due to high torque

SCLUTI ON:

A program of inspection and rework was introduced during Wek 28 of CY99.
Ri bbons produced between Wek 28 and Week 38 of CY99 were 100%

i nspected. Fixes were introduced into the ribbon manufacturing process
during the week of 39 CY99 to correct the known defective issues. Al

ri bbons manufactured during that week and after will have the fixes
applied. Therefore all ribbons with date code of "BT939" and | ater have
the fixes applied.

There is a green | abel or sticker affixed to the product |abel on the box
that identifies that the ribbon has been inspected and is good. These

ri bbons can be used without any restrictions. The associated date codes
are those between "BT928" and "BT938".

Ri bbons produced during week 39 CY99 with date code "BT939" and after

will also have the green label or sticker affixed to the box label. This
wll be the primary nmeans of identifying good |abels until there is
certainty that the system has been purged. There is no need to check the
"Made in xxxxxx" statement on either the packing box or the ribbon
cartridge itself any |onger.

If a customer calls and reports a defective ribbon, the custoner should
return the ribbon to the point of purchase and request a new ri bbon under
warranty.

ADDI TI ONAL COMMENTS:

Servi ce should not attenpt to resolve this problem by neans of printer
repair or replacenment. This is a ribbon problemnot a printer problem
\ There is additional information in Internal Blitz TD 2695.
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